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Giang vién
Lecturer

MON HOC THAM /IN CHARGE OF
GIA GIANG DAY/ THE COURSES

Hoat déng kinh doanh ngéan hang
Banking Operation

Marketing dich vu tai chinh
Marketing in Financial Service

Thanh toan qudc té
International payment

KHOA NGAN HANG
i Faculty of Banking
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QUA TRINH PAO TAO / QUALIFICATIONS

Giang vién

Khoa ngéan hang, Truong dai hoc Ngan hang Tp. HCM, Viét Nam, 2011 dén nay
Lecturer

Banking Faculty, HUB, Vietnam, 2011-present

Tro ly nghién ctru

Khoa ngan hang va dich vu tai chinh, Dai hoc Hohenheim, Dirc, 2014-2016
Research Assistant

Department of Banking and Financial Services, Hohenheim University,
Germany, 2014-2016

Chuyén vién tin dung

Ngan hang TMCP A Chau, Viét Nam, 2010-2011
Credit officer

ACB, Vietnam, 2010-2011

BANG CAP / DEGREES

Thac sy khoa hoc nganh Kinh té hoc
Pai hoc Hohenheim, CHLB Dtrc, 2016
Master of Science in Economics
Hohenheim University, Germany, 2016

Cur nhan dai hoc nganh Tai chinh ngan hang
bPai hoc Ngan hang Tp. HCM, Vietnam 2010
Bachelor in Banking and Finance

HUB, Vietnam, 2010

CHUNG CHi DAO TAQO NGAN HAN /
SHORT TERM TRANING CERTIFICATES

Chimg chi Phuong phap su pham nang cao trong giang day kinh doanh
bang tiéng anh, Hoi nghién clru giang day tiéng anh, Viét Nam, 2020
Certificate of Advanced Pedagogical Approaches for Teaching Business in
English, Tesol HCMC, Vietnam 2020

Chimng chi boi dudng theo tiéu chuan chirc danh nghé nghiép Giang vién
chinh hang II, Hoc vién quan ly gido duc, Vietnam, 2019

Certificate of training according to professional title standards Main Lecturer
Grade Il,, Academy of Educational Management, Vietnam, 2019



LINH VUC NGHIEN / RESEARCH
cUU QUAN TAM INTERESTS

Ngan hang s6
Digital Banking

Hanh vi khach hang
Customer behavior

Thanh toan di déng
Mobile payment

Hoat dong cla céc t6 chirc tai chinh
Financial institution Operation

Marketing so trong ngan hang
Digital marketing in banking sector

HO sO GOOGLE
SCHOLAR / SCHOLAR PROFILES

https://scholar.google.com/citations?

user=ayqU1ZkAAAAJ&hl=en

CONG TRINH NGHIEN CUU KHOA HOC / PUBLICATIONS

Member of Ministry-level research project (2021) "Nghién ctru tdc dong cla
su phat trién tai chinh dén tang trudng kinh té & Viét Nam"

Vo Hoang Ngoc Thuy, Vo Thi Ngoc Ha (2023), The role of social media in
driving mobile e-commerce growth in Vietnam, PROCEEDINGS THE
INTERNATIONAL CONFERENCE ON BUSINESS BASED ON DIGITAL
PLATFORM BDP-3, ISBN: 978-604-79-4008-0, p.90

V6 Thi Ngoc Ha, Hong Nhat Anh (2023) Céac yéu té anh hudng dén quyét dinh
str dung thanh toan di dong ctiia khach hang khu vuc Pong bang séng Ctru
Long, Tap Chi Tai Chinh Tién T&, 12 (S6 12 (621)

V6 Thi Ngoc Ha (2022) S6 héa dong tién: qua trinh phat trién, co ché hoat
dong va quan diém quan ly, Hoi thao c8p co sd - Chuyén dai sé trong linh vuc
Ngan hang

Vo Thi Ngoc Ha, Tran Thi Thu Huyén (2021) Céac nhan té anh hudng dén su
hai long cta khach hang déi véi vi dién tr Thuc nghiém véi Momo, Zalopay
va Airpay, Tap chi Kinh t& va Ngan hang Chau A, trang 80-95

V6 Thi Ngoc Ha, Tran Ha Van Anh (2020) Tai san thuong hiéu va long trung
thanh cda khach hang: thuc nghiép tai bon NHTM Ién, Tap Chi Tai Chinh Tién
Té, Vol 19 (556)

Ha, V. T. N. (2019). Offshoring Medium-Skilled Jobs and Wage Inequality in
Task-Based Approach-From Practical to Theoretical Perspectives. Asian
Journal of Economics and Banking, 3(1), 150-169
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